CERTIFICATE

This is to certify that

a rva to Arvato Systems GmbH
BERTELSMANN S

has implemented and maintains a Business Continuity Management System.

Scope:

Operation, technical support, Operating Systems, Storage / Backup / Archives, Cloud Services,
Streamworks, SAP, Internet, Internet Services, Database and Exchange Hosting Services, Voice
Services and Workplace Management in highly available networks at the Data Centers

Through an audit, documented in a report, it was verified that the management system
fulfills the requirements of the following standard:

ISO 22301 : 2019

Certificate registration no. 263980 BCM19
Date of revision 2022-08-25

Valid from 2022-06-20 (( DAKKS
Deutsche
Valid until 2025-06-16 Akkreditierungsstelle
D-ZM-18402-01-00
Date of certification 2022-08-25

DQS CFS GmbH

German Association for Sustainability

Guido Eggers
Managing Director

Accredited Body: DQS CFS GmbH, August-Schanz-Straf3e 21, 60433 Frankfurt am Main, Germany
The validity of this certificate can only be verified by the QR-code.



