
   

Dear Ladies and Gentlemen, 

 
In modern retail, a consistent shopping experience across all channels is the 

key for your business success. Learn in the latest issue of Commerce 

Spotlight how you can quickly and easily connect your online retailing with 

your offline business to maximize sales growth and customer satisfaction. 

Also, learn more about the successful collaboration between Arvato Systems 

and BB-Verpackungen and how you can use Artificial Intelligence in e-

commerce to increase efficiency and customer satisfaction. 

 

Enjoy reading! 

 

Kind regards, 

 
Your Arvato Systems Team 

 

 

 

 

 

 

 

 

 
 

  

 



TOP NEWS 

 

With AI in 5 steps to efficient online retailing. Whether it's live shopping or 

re-commerce, online retailing is undergoing rapid transformation. More than 

ever, e-commerce companies are faced with the challenge of meeting 

customer expectations. How can digital commerce journeys be made into the 

ideal purchasing process while at the same time making operational 

processes efficient? With AI, explains Dr. Angela Bischoff of Arvato Systems.  

 
Read the full article in the digital commerce magazine etailment (in German): 

  

  

READ MORE  
  

 

NEWS & TRENDS 

 

 

  

  

Masterclass 

“Omnichannel 

Excellence” 

Find out how to optimally 

manage warehouse capacity 

and use modern tools in your 

store business to avoid order 

cancellations. Watch now for 

free! (in German) 

  

WATCH NOW  
   

 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAAAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fetailment.de%252Fnews%252Fstories%252Fdigital-commerce-journey-mit-ki-in-5-schritten-zum-effizienten-online-handel-25027%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=wTF%2FqO323dH8j9hPC83XpO37uObeQkdzCrdbGVGOYb0%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAEAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Floesungen-technologien%252Floesungen%252Fe-commerce-omnichannel%252Fmasterclass-omnichannel-excellence%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0225en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=TqZKWNwMgHfB0b6rEgsuOB10TGy6y5jiZHzm5l8Yp4E%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


Finding Instead of 

Searching  

In close collaboration with 

Arvato Systems, BB-

Verpackungen has successfully 

implemented the platbrick® 

Warehouse Management 

System and digitalized all 

processes from incoming goods 

to outgoing goods to 

customers.  

  

READ 
MORE  

   

 

  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fabout-arvato-systems%252Freferences%252Fbb-verpackungen%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0225en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=zOloD39ESVvzqtkzmBq3acbKceNpfWKkIlWbVw8fQog%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fabout-arvato-systems%252Freferences%252Fbb-verpackungen%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0225en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=zOloD39ESVvzqtkzmBq3acbKceNpfWKkIlWbVw8fQog%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 
SAVE-THE-DATE 

 

 

  

 

February 27 

A New Approach to 
Customized Software: The 
Powerful Fusion of Internal 
Know-How and External 
Professionals!  

In our German-speaking webinar, we 

show you how to take full advantage 

of customized software – without 

compromising on security or 

efficiency. Discover the ideal solution 

to help you out of this dilemma!  

  

READ MORE  
   

 

 

March 11 - 13 

LogiMAT 2025 

The prerequisite for an efficient digital 

supply chain is efficient technology 

that is customized to your needs and 

requirements. This is where we come 

into play: Arvato Systems is your 

partner for the Digital Transformation 

of your logistics. Visit us in Hall 4, 

Booth 4F10, and talk to us!  

  

READ MORE  
   

 

 

  

 FIND ALL OUR EVENTS HERE  
 

 

   
  

  

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAMAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fwebinarreihe-standard-individualsoftware%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0225en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=d5u87bs89aX60ewhnv3rw6GMNj52%2F1OH2bib%2Blr8BOA%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAQAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%252Flogimat-2025%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0225en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=jZPgdvkn%2B5G02hzYrfvMjD1HmnTgS7US7dIFvkr6H3Y%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/izZ7NoeVJUqMsVvQ00JYCAUAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=STGQ714XUP%2FBiNQVPqrRn4N6rJMlkysaBgbH9eMyJM4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 

  

 

HOW TO CONTACT US 

 

 

  

Do you have any questions, ideas or suggestions? 

 

We are looking forward to your feedback! 

 

Write to us! 

commerce.spotlight@arvato-systems.de 

 

 

   

  

  

     

 

 

  
 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981 
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