| g |
b .L : ;“/\_
= £ '.
\\ 2 i
i \"‘ "/ 4
Wve Em#/#&igital Leadérs.

Ny

\

Dear Ladies and Gentlemen,

Returns not only cost retailers money, but they also tie up manpower and
affect customers' confidence in the company. Good returns management is
therefore extremely important. In the May issue of Commerce Spotlight, find
out how you can process returns sustainably and optimize your customers'
shopping experience.
Also, read how Arvato Systems and Zucchetti Germany, as part of their new
partnership, offer customized IT solutions that enable seamless shopping

experiences.

Enjoy reading!
Kind regards,

Your Commerce Spotlight Team




NEWS & TRENDS

Intelligent Return
Management in
Omnichannel

Find out in our latest blog article
how to optimize your returns
management in both a
preventive and reactive way to
increase customer satisfaction
and sustainably reduce returns

rates. Read on now!

READ MORE

Strong Together for
Omnichannel Success

Arvato Systems and Zucchetti
Germany bring together e-
commerce and point-of-sale
expertise for retail companies.
Find out more in our latest

press release.

READ MORE



https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/igapMDeH2EWzTPdNIXEAAAAAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fpress%252Fpartnership-zucchetti-germany%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlighten0525%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=yV11K77CIgk4rq%2F0v5ElxJEatzmW2RkyYWW%2FCSkcWUA%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/igapMDeH2EWzTPdNIXEAAAEAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fblog%252Freturns-management%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlighten0525%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=TcNLjbP%2BOyjp4cCDW5H0tbY6mQaWySUWmSqEYwQLPus%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a

SAVE-THE-DATE
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Impulse Talk for E-Commerce:
Al Use Cases

June 4

In part 2 of our German-speaking
webinar series with Bundesverband
Onlinehandel e.V., learn how Artificial
Intelligence can be used effectively in
retail and which use cases have
already been successfully

implemented. Register now for free!

READ MORE

FIND ALL OUR EVENTS HERE



https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/igapMDeH2EWzTPdNIXEAAAIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fimpulse-talks-handel%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlighten0525%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=5CxnJ8RsPVaVig0wdZRzkxCvchntbpHazb0uFTaCtVE%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/igapMDeH2EWzTPdNIXEAAAMAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=STGQ714XUP%2FBiNQVPqrRn4N6rJMlkysaBgbH9eMyJM4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a

ARVATO
SYSTEMS

HOW TO CONTACT US

Do you have any questions, ideas or suggestions?
We are looking forward to your feedback!

Write to us!

commerce.spotlight@arvato-systems.de
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