
   

Dear Ladies and Gentlemen, 

 

The consolidation, optimization, and processing of all relevant information 

and data along the customer journey - both in online and offline retail - 

creates advantages for customers and retailers alike. The possibilities of 

Digital Transformation are practically unlimited on this basis. What is the 

status of online retail, and what innovative solutions could make the shopping 

experience of the future even more appealing? Let's look to the future 

together. 

 

In the latest issue of Commerce Spotlight, also learn more about our 

exclusive e-commerce study involving 30 companies surveyed and the role 

GenAI plays in logistics processes. 

 

Enjoy reading! 

 

Kind regards, 

 

Your Arvato Systems Team 

 

 

 

 

 

 
 

  



 

TOP NEWS 

 

E-commerce Study by Arvato Systems. What is really hindering 

companies in e-commerce? Based on an exclusive study of over 30 

companies, Arvato Systems reveals the biggest stumbling blocks – and how 

to overcome them. Download now for free (German-language)! 

  

  

READ MORE  
  

 

NEWS & TRENDS 

 

 

  

  

Online Shopping: 

Experiences & Look 

into the Future 

Innovations that improve the 

shopping experience and open 

up new perspectives for your 

company. Curious about the 

online shopping trends of the 

future? Read our blog article 

now! 

  

READ MORE  
   

 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAAAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fe-commerce-studie-von-arvato-systems%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0625en%22%2C%22RedirectOptions%22%3A%7B%226%22%3A%22mktprf08643b5edb2646fe8daab5d9524119d2eoprf%22%2C%221%22%3Anull%7D%7D&digest=9MSlcGwD7TxljJEIM2NRJfx1XRWq%2BbI8oAnxDkxqGMk%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAEAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fblog%252Fthe-online-shopping-experience-a-look-into-the-future%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0625en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=892qiunHylOax6ZckP2ktuDvZfNneX%2B1zImSsbqgOGM%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


Do You Already Use 

GenAI for Your 

Logistics?  

With this short survey, we would 

like to gain an up-to-date 

picture of the relevance and use 

of GenAI in logistics processes. 

Please take part!  

  

READ MORE  
   

 
   

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAIAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Farvatosystems.sslsurvey.de%252FLogistik-Trendcheck-GenAI-in-der-Logistik-2025-EN-neu%252Fde%22%2C%22RedirectOptions%22%3A%7B%225%22%3Anull%2C%221%22%3Anull%7D%7D&digest=E4lORzXmX9sVcb7LFgJpRNdOqGYURNbt8ZV7VgHyulA%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 
SAVE-THE-DATE 

 

 

  

 

June 24 - 25 

K5 Future Retail Conference 

Experience a Digital Transformation 

success story! Visit our session on the 

first day of the K5 conference at 12:00 

p.m. Ines Einsporn (EGGER) and Dr. 

Angela Bischoff (Arvato Systems) will 

take you on EGGER's journey to its 

new model shop (German-language). 

  

READ MORE  
   

 

 

July 1 - 2 

Arvato Systems at DSAG-
Handelstage 2025 

Meet Arvato Systems at DSAG-

Handelstage 2025! Look forward to 

exciting insights, practical customer 

presentations, and discussions with 

our experts on all aspects of digital 

innovation in retail (German-language 

event). 

  

READ MORE  
   

  

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAMAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%252Fk5-future-retail-conference%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0625en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=iR1Uc3yafPN25IQN4W5o7T5Y7C%2B37mH7LlcWWhPhZ1M%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAQAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fdsag-handelstage-2025%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0625en%22%2C%22RedirectOptions%22%3A%7B%226%22%3A%22mktprf08643b5edb2646fe8daab5d9524119d2eoprf%22%2C%221%22%3Anull%7D%7D&digest=c7GoUXmRBL2nxyEC%2F71LVyHgqrEdoJxVUpejA6Jmwzk%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 

July 2 

Impulse Talk for Online Retail: 
Regulations & Challenges 

In Part 3 of our German-speaking 

webinar series with the 

Bundesverband Onlinehandel e.V. we 

will look at current regulations in retail. 

Register now for free and bring along 

any questions you may have about the 

AI Act or the Digital Product Pass. 

  

READ MORE  
   

 

 

 

  

 FIND ALL OUR EVENTS HERE  
 

 

   
  

  

 

  

 

HOW TO CONTACT US 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAUAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fmehr%252Ftermine-events%252Fimpulse-talks-handel%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0625en%22%2C%22RedirectOptions%22%3A%7B%226%22%3A%22mktprf08643b5edb2646fe8daab5d9524119d2eoprf%22%2C%221%22%3Anull%7D%7D&digest=WVuW4ydO4ctrXUUKmX3PGtOR3Whq5q3eujax62TWDpw%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/7OT6BCEUcECV4KHWMUwDAAYAAAA?target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&digest=STGQ714XUP%2FBiNQVPqrRn4N6rJMlkysaBgbH9eMyJM4%3D&secretVersion=7c13c22c20aa46a1b2fc8b71fde4d19a


 

 

  

Do you have any questions, ideas or suggestions? 

 

We are looking forward to your feedback! 

 

Write to us! 

commerce.spotlight@arvato-systems.de 

 

 

   

  

  

     

 

 

  
 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981 
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