
   

Dear Ladies and Gentlemen,  

 

Temu, SHEIN & Co. are turning e-commerce upside down. The new ECC 

CLUB Study 2026 shows why purchasing decisions today are based on trust, 

convenience, and control - not just price.  

 

Also in the current issue of Commerce Spotlight: Customer communication 

as a competitive advantage and SAP S/4HANA as an opportunity for future-

proof logistics.  

 

Enjoy reading!  

 

Kind regards,  

 

Your Commerce Spotlight Team  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

  



 

TOP NEWS 

 

Platforms such as Temu, SHEIN & Co. are rapidly changing online retail: 

while established providers continue to enjoy trust, new, data-driven platform 

models are driving speed, pricing logic, and consumer behavior. The ECC 

CLUB Study 2026 shows how consumers today weigh up trust and 

skepticism, proximity and distance, convenience and control - and why 

purchasing decisions are about much more than just price. Download key 

insights now for free (German-language):  

  

  

READ MORE  
  

 

NEWS & TRENDS  

 

 

  

  

Competitive 

Advantage Through 

State-of-the-Art 

Customer 

Communication  

The modern, scalable solution 

enables Kleinanzeigen.de to 

streamline its sales process and 

improve customer service.  

  

READ MORE  
   

 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/VNyk1Vn2zUOoh-mvSNUCAAAAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fportfolio%252Floesungen%252Fdigital-commerce%252Fecc-club-studie-2026-zwischen-vertrauen-und-vorbehalten%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0326en%22%2C%22RedirectOptions%22%3A%7B%226%22%3A%22mktprf5ed95a451e0346c58cde3521ce4da9feeoprf%22%2C%221%22%3Anull%7D%7D&msdynmkt_digest=yw9p5N6r5CKMGZnXmWNuB8%2B%2BvBjycDasLhsbXwSWBic%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/VNyk1Vn2zUOoh-mvSNUCAAEAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fabout-arvato-systems%252Freferences%252Fkleinanzeigen%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0326en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&msdynmkt_digest=RbQ4A6YkOhx%2FhxEgMsufUgukxx2VP4rfJEvQJJwx1HQ%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359


SAP S/4HANA for 

Your Logistics  

With the end of maintenance for 

SAP Business Suite 7 on 

December 31, 2027, there is 

not only time pressure to act, 

but also the opportunity for a 

fundamental realignment of the 

entire supply chain architecture.  

  

READ MORE  
   

 
   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/VNyk1Vn2zUOoh-mvSNUCAAIAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fblog%252Fsap-s-4hana-for-your-logistics%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0326en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&msdynmkt_digest=668Z3nOSn9caqb%2B50OGI4cKOJ2C5ykic2LU%2BECyh1FA%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359


 

 

SAVE-THE-DATE  

 

 

  

 

March 24 - 26  

LogiMAT 2026  

Experience the digital supply chain in 

practice: In Hall 4 at Booth F10, we 

invite you to try out the usability of 

digital solutions live at interactive 

stations.  

  

READ MORE  
   

 

 

April 21  

Generative AI Summit 2026  

Join us in Cologne and discover 

practical solutions and strategies for 

scaling AI in your company at the 

Generative AI Summit. (German-

language)  

  

READ MORE  
   

  

  

FIND ALL OUR EVENTS HERE  

 

 
 
 
 
 
 
 

https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/VNyk1Vn2zUOoh-mvSNUCAAMAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%252Flogimat-2026%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0326en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&msdynmkt_digest=RUzllssDMG5w5W6Txbc8a5dJ6JefFHubJjwt2kJ2u7U%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/VNyk1Vn2zUOoh-mvSNUCAAQAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%252Fgenerative-ai-summit-2026%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0326en%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&msdynmkt_digest=jZZxmea4MwnkZg5UwOqJq3x3a8vnR7T5JgRrEpWAirk%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359
https://public-eur.mkt.dynamics.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/VNyk1Vn2zUOoh-mvSNUCAAUAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.com%252Fmore%252Fevents%22%2C%22RedirectOptions%22%3A%7B%221%22%3Anull%7D%7D&msdynmkt_digest=IMtwhS36N%2F3Hpa6xt4cWWVXg5cyo%2B8NCAY6MrATTctA%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359


 
 

  

  

 

  

 

HOW TO CONTACT US  

 

 

  

Do you have any questions, ideas or suggestions?  

 

We are looking forward to your feedback!  

 

Write to us!  

commerce.spotlight@arvato-systems.de  

 

 

   

  

  

     

 

 

  
 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
 

commerce.spotlight@arvato-systems.de 
arvato-systems.com 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981  
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