
     

Dear Ladies and Gentlemen, 

 

Artificial Intelligence is evolving from a tool to an active driver of commerce. This brings Agentic 

Commerce, AI-ready product data, and intelligent commerce processes into sharper focus. In 

this edition, we explore how prepared companies are, where action is needed most, and what 

our latest study reveals for retailers and brands.  

 

Also learn about the new momentum generated by our partnership with 

HANDELSVERBAND.swiss. 

 

Enjoy reading! 

 

Kind regards, 

 

Your Commerce Spotlight Team 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 
    

    

 

TOP NEWS  

 

 

Agentic Commerce is changing the rules of commerce. But how well prepared 

are companies for this? Together with ECC KÖLN, we surveyed 100 companies from 

the retail and manufacturing sectors. The results show that while many recognize the 

potential of autonomous AI agents, they still see a significant need for action when it 

comes to product data, processes, and systems. Download the study “Commerce goes 

Agentic” now to find out what steps companies are taking today. (German-language)  

  

READ MORE  
  

  

  

      

 

 

 

 

 

 

 

 

 

 

 

 

https://5673ec89331a4a87895c6739d254264c.104.eu.prod.marketingusercontent.com/api/orgs/5673ec89-331a-4a87-895c-6739d254264c/r/8nA_nxCMQUiuSZPP0P4AAAAAAAA?msdynmkt_target=%7B%22TargetUrl%22%3A%22https%253A%252F%252Fwww.arvato-systems.de%252Fbranchen%252Fhandel-konsumgueter%252Fagentic-commerce-studie%253Futm_source%253Dnewsletter%2526utm_medium%253Demail%2526utm_campaign%253Dcommercespotlight0926de%22%2C%22RedirectOptions%22%3A%7B%226%22%3A%22mktprf6727eb19496e4f9aaa92266359467c4beoprf%22%2C%221%22%3Anull%7D%7D&msdynmkt_digest=VywhxmfP2QW4RCX2XQ57ZZOFFW1MsdZfkV2wbTl2Hro%3D&msdynmkt_secretVersion=7bb221762d0c46939816d3a5592b1359


 

 

NEWS  
   

 

    

  

Agentic Commerce: The Guide for 

Retailers and Brands  

Make your product data AI-ready: Our guide outlines 

the key steps to greater visibility, relevance, and 

growth. (German-language)  

 

  

READ MORE  
  
 

 

 

    

  

Service Partner of 

HANDELSVERBAND.swiss  

Arvato Systems Switzerland has been a service 

partner of HANDELSVERBAND.swiss since July 1, 

2026, contributing its expertise in digital commerce, 

Agentic Commerce, and logistics.  

 

  

READ MORE  
  
 

  

    

  

FIND ALL OUR PRESS RELEASES HERE  
  

  

  

  

FIND OUR BLOG HERE  
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EVENTS 
    

    

September 30 - October 1 

RETAIL NXT 2026  

Is your commerce setup ready for Agentic Commerce? Visit the Arvato Systems team at the 

Benchmark Bar during RETAIL NXT in Frankfurt. In a free 20-minute assessment, our experts 

will help you identify opportunities and answer your key Agentic Commerce questions. Learn 

more.  

  

    

November 11 

Atlassian Experience Berlin 2026  

One day. Three enterprise priorities. Discover how to unlock the value of AI & Rovo, strengthen 

platform governance, and connect strategy with execution. Join interactive roundtables and 

gain exclusive access to the RTL Audio Center in Berlin on November 11, 2026. Register now. 

(German-language)  

  

    

  

FIND ALL OUR EVENTS HERE  
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Contact | Web Version | Imprint | Privacy Policy 

Arvato Systems GmbH 
Reinhard-Mohn-Straße 18 

33333 Gütersloh 
Germany 

 
Managing Directors: Frank Brinkmann, Hansjörg Metzger, Ralf Westhoff 

Registered Office: District Court Gütersloh 
Commercial Registry 3981  
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